
All Boxed In: Jenny Viland, TechNet marketing manager, found her office stuffed with more
than 1,700 CD boxes when she returned from a recent business trip. The TechNet CDs that
came in the boxes were lined up as wallpaper in the office of Harry Miller, group manager,
who also returned from the same trip. Recycling got the boxes next.

Microsoft: MSN is
Pro-Competitive
Microsoft's Online Service Expands
Consumer Choice, Lowers Prices
Microsoft argued last week that The Microsoft

Network (MSN), the soon-to-be-released online

service, is entirely pro-competitive—offering a new,
highly innovative product, increasing competition in
onlineservices, and lowering prices.

Microsoft'scommentscame in response to the
Justice Department's requests for information about
plans for MSN.

The cornpany notedthatit is cooperating fully
with the Justice Department, and remains confident

its plans are both legal and in the best interest of
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s
Product Support
For the Future
PSS Builds Tools toStreamline Support
rhe time is two yearsfrom now, and your system

runsintoa snag thefirst time it tries toprint toa
colorprinterdown the hall. You're a little miffed
when you don'tfindyour document inthetray where
you expect it. Yougo have lunch and then return to

your computer to try it again.

This time it worksfine.
Amonth or so later, youfindout by scanning your

computer logthatyoursystem haddetected the prob
lem, sought the solution by polling Microsoft support
information available onthe Internet, andapplied a
fixthat conformed tothe peculiarities ofyour specific
system.

Acouple weeks later, youfinda problem thatactu
allyrequires you to interact with somebody.

You callMicrosoftProduct Support Services (PSS),
fully expecting togo through the arduous process of
explaining yourproblem toan engineer, who must
then visualize the problemfrom your description, try
to replicate it on hisor hermachine, and thenfinda
solution and explain it toyou. Instead, theengineer
asks ifit's okay ifshemonitors your computer opera
tionswhileyou are describing theproblem.

After yougiveyourconsent, shewatches as you
perform the operation that's givingyoufits. In this
case, the solution involves a coupleof mouse tech
niquesyou weren'taware of, which the engineer
demonstrates on the screeninfront ofyou.

A problem that in early 1995 would have taken 20

minutes to solve is over and done with in three minutes.

The scenarios above sound like heaven for users,
but they're perhaps evenmoreexciting for Microsoft,
which is on the verge of reaping the benefits of a two-
yeareffortto developtechnology thatwill significantly

continued on page 5
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Microsoft DoesToo Play Cricket!
Game Brings Commonwealth Flavor to Microsoji Fields

Why do I do this
every Sunday?
Even the hook

reviews seem to

be the same as

last week's. Dif
ferent books—
same reviews.

—John Osbome

(b. 1929), British
playwright.
Jimmy, in open
ing words of
Look Back in

Anger, actl.

to win?

Most rales and other intri

caciesof thegame—described
' as slow-paced by someWest

erners—canbe pickedup in
* an hour or two of watching,

said Krishnan Parameshwaran,

^ '"frastracture engineer.
• >. * "It's like apicnic atmo

sphere forspectators a lotof
the time," Parameshwaran

I said. "One enthusiast who fol

lows our games sayscricketis
j the only sport that he can en

joy witha ginandtonic."
I The experience takes play-

and Thursday evenings, j-q earUer years,
when most played the game

growing up and going tocollege inCommonwealth
countries such as India and Sri Lanka.

"Itgives usa sense ofbeing back athome,"
Parameshwaransaid. "And it gives soniethingfor our
famiUes, too. Mywife is fromIndia, andshe'salways
interested in hearing howwe didin cricket. Baseball
is a different story."

Families back in the home countries alsaget a

kickoutof hearing howtheirrelatives at Microsoft
arefaring wicket-wise, Pathysaid.

In its travels from

"Earlier this month we won our first Portland to Vancouver
match in Microsoft cricket history. spokane, the team
We went up to Vancouver and beat the
Brockton Point Cricket Ciub team in swering questions and

match that was a thriller—a real confirming that the com-
nail-biter." -Jay Pathy doesn't just do

Windows—it does

cricket, too, he said.

Microsoft employees inEngland provide a source
of equipment andmoral support for the team,
Parameshwaran said, and the team reciprocates by

helping ease theculture shock ofpeople who transfer
to Redmond.Leaving England isn't half bad if you
know you can stillplay cricket,he said.

Allparticipation is designed to be fun, Pathy and
Parameshwaran emphasized,but when you ask them
whether it matters if they win their games, the
Microsoft ethic is there in an instant.

"It's just like anythingwe do here;you've got to
give 110percentto the game," Pathy said."Some of

continued on page 11

Microsoft employees practice their cricket skills on campus Tuesday and Thursday evenings,

The pitcher—"bowler" in this case—^begins his
windup witha fewquick steps, similar to ajav-

eUn tosser'sapproach. Toward theend,he adds to his
momentum a windmill delivery, flingingthe ball to
the turf in front of the batter, where it bounces up

sharply.

The batter reacts in an iristant. A hollow, wooden

crack resounds when the broad bat meets the hard

ball. Bare-handed fielders race to gingerly catch the
ball or stop it—^without bruising a bone.

The game is cricket,

and the players are "Earlierthis monl
Microsoft employees, match in Microso^
most of whom came to the y/QWl UD tO Vai
U.S. from Commonwealth _ , n.

countries ™ndth. BrOCWon POIIlt Cl
world. Every Tuesday and match that was a
Thursday they gather after nail-biter." -Jay F
work to practice on the
fieldacross ifrom Building 24.Everyother weekthis
summerthey'll be playing teams from throughout the
Pacific Northwest.

"Earlier this month we won our first match in

Microsoft cricket history," said Jay Pathy, strategic
accountengineer, of the Microsoftteamnowin its
secondyear. "We went up to Vancouver andbeat the
Brockton Point Cricket Club tearii in a match that

was a thriller—a real nail-biter."

The match—^which lasted about six hours—^re

sulted in the Microsoft team scoring 162 runs in 37.2

overs, while the competition could only amass 159
mns in 40 overs.

What's an "over," and why did it take six hours
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Brian (Distribution) and Lynn Barker
(Traffic) are'pleased to announce that Sierra
Lynn was bom on May-17 at 6:50 p.m. She

weighed 7 lbs, 13 oz, and was 20 inches

long.

Terri Bly (Excel Charting Product Unit)
and Darin Desmond were married on May
20 at The Crystal Rose Irm, in Arroyo
Grande, Calif.

Patriek Alexander was greeted by par
ents Dean (PSS NC Fox) and Sonya
Suzarme Christopher on December 20 at
4:29 P.M. He was 22 inches, and weighed
9 lbs, 14 oz.

Best wishes to Roderick A. Chavez

(DEO Alchemy) and Shaimon R.

Darland, who were married on May 6 in
Pasadena, Calif.

Carl (OEM) and Melody GuUedge
weleomed son Carson Ray on May 15 at

Cricket continuedfrom back page

the people we've played said they've never
seen such intensity on the field as when we

play."

Parameshwaran's eyes flash as he sum

marizes his approach to the game:

"You've got to be desperate, and throw
everything you have at the game," he said.

"It's important not to fail; everybody has to
come together as a team."

Pathy laughed.

"This guy can't take losing," he chided

Parameshwaran.

If you'd like to find out more about the

game—second only to soccer in worldwide

popularity^—or the team's schedule, a couple -
of avenues are available. The team maintains

the msct alias, and also has information at

\VJAYP5\PUBLlC\CRlCKE'nREADME.

Tomorrow the team will compete in its

first-ever Northwest Cricket League game,

to be played in Portland.

1:30 P.M. He werghed 8 lbs and was 19

inches long.

Alison (MSUS) and Alex Koludrovic

are the proud parents of Nicholas

Alexander, bom June 6 at 12:56 a.m.

Nicholas weighed 7 lbs, 8 oz, and was 20
inches long.

Cyndee Kraiger (DAD Marketing) and
Randy Olson welcomed Nathan Randal

Kraiger Olson on March 25 at 8:03 a.m. He

weighed 8 lbs, 3 oz, and was 19 inches long.
Ram Kuppuswamy (PSS lAP) and

Valarmathi Ram welcomed son Arjun
Ram on May 30, at 9:30 a.m. He weighed

7 lbs, 10 oz, and was 20 inches long.
Proud parents Greg (SYS Sys Business

Operations) and Donna Mansfield wel

comed daughter Amanda Christine at

10:38.p.m.on May 19. Amanda weighed

7 lbs, 6 oz, and was 20 inches long.
Kyle James was bom on June 8 at

2:47 P.M. He was greeted by parents Kathy
(Outsourcing Directs) and Duane Marker;
weighed 8'lbs, 3 oz; and was 19 V2 inches
long.

On May 23 proud parents John
(MSNA) and Emmy Neilson welcomed

twins. Son John Fullerton Neilson lU was

6 lbs, 9 oz and 20 inches long; and daughter
Elliott Ward Neilson weighed in at 7 lbs,
10 oz, and was 19 inches long.

Doug (Senior SE, Orange County Dis
trict Office) and Peggy Ota and big sister
Taylor are happy to announce the arrival of

Kendall Ota. She was bom on May 26,
weighed in at 6 lbs, 14 oz, and was 19 %

inches long.

Congratulations to Douglas Strauss
(Exchange Testing) and Alicia Falsetto
who were married on May 21 in Woodside,

Calif.

Achievements
Congratulations to MS Walkers! For the

second year in a row. Team MS Walks for

MS 2.0 has \vbn Top Fund-raising Team
honors for all of Westem Washington. This
year's contributions totaled $11,118. The

top three fund raisers for WestemWashing
ton were: first, Linda Chan (Microsoft);

second, Brad Johnson (from Nalley's'; last
year's first place winner); third, Dorothy
Veith (Microsoft).

Sold Out! One More Show Added

The ShowMust Go On: The Microsoft TheaterTroupe has added an 11:00showing tonightto its schedule
ofperformances ofLittle Shop ofHorrors, the group's first production. The show, which finishes upthis
weekend aftera rousing success last weekend, is being performed in Building 15'sCascade Room.
Contact Erin Stidd {erins, x64851) for tickets. A$10contribution is suggested, with proceeds going to
the Seattle Youth at Risk's "StepsAhead" program forkidshaving a hardtime making it through school.
In the photo above, Andria Wallace, Aaron Malver, and Mary Bacon beltouta musical number.

Iwould like to share an insight Ihad
regarding bus service for the Microsoft

community. _
While on jury duty recently, I used

Metro Bus service to downtown Seattle.

The bus took 18 minutes to travel from

Bothell to the Courthouse. It was incredible!

In Seattle, buses travel underground.

(Underground!) They go where you want
them to, and they are ubiquitous. They don't

even bum gasoline. Driving downtown, on

the other hand, is a disaster equaled in mag
nitude only by parking downtown (eight

bucks a day!).

Net: Only an idiot would drive downtown.

So why does hardly anyone take the bus

to Microsoft? Because there isn't one. You

can't even get to Microsoft without travel

ing to the Bellevue Transit Center first. That

adds about 30 percent more distance and 50

The Trouble
With Transit
percent more time to any trip from the

Eastside.

Furthermore, the last buses leave too

early to be suitable, and depart only infre

quently. Finally, there is no advantage to

taking a bus—^it doesn't travel underground

or around traffic snarls.

Net: From just about anywhere, the bus

is a last resort.

For the bus to be an altemative, it must

go where people live, and not take them
way out of their way. I think riding the bus

is a good thing, and every year I check out

bus service to Microsoft. The last time I

tried it, I spent 85 minutes on a 20-minute

trip. I can bike it in 70 minutes. If it is the

will of the community that people should

take the bus, there has to be a bus to take.

Mark Langley

Word Program Manager

Dilberr
by Scott
Adams

YOUR PERFORmNCE.

TH15 YEAR UJAS
"FAIR." I 1 , -

BUT I'LL RAISE YOUR

APPRAISAL TO

"EYCEaEMT" IF YOU'LL

EAT A due. I

SAY

WHAT?

ITS WAY MORE

MOTIVATIONAL
IF 1 PICR THE
Bug. f •

1 DIDN'T HAVE nUCH )
LUCK WITH THE OTHER
HANAGEIHENT TECH
NIQUES 50 I'n KINDA
WIN6IN6 IT NOW. ' ,

HOW DID YOUR ^
EVALUATION GO?

fnxLNTV

^ United Features Syndicate. Reprinted Oy permission of U.HS., Inc.

DO 1 GET TO ^
PICK THE BUG ?

YOU GUYS

ARE NEVER

HAPPY.

In Reply:
Transit service to Microsoft isn't the great

est, and it will never be as good as it is in
downtown Seattle. There are several reasons:

Most of our worksites are situated in low-

density suburban areas; Microsoft work

hours are flexible and ever-changing; and

most of us (60 percent) live within five to

seven miles of where we work—all of which

work against the effectiveness of transit.

In addition, there are also some very no

ticeable "holes" in service to our biggest

worksite from high-density Microsoft

areas—Kirkland being the most obvious.
That being said, bus service to where

you work may not be as bad as you think,

and there are plans in place to make it bet

ter. Aside from the Kirkland area, there is

actually good "all-day" transit service to the

Corporate Campus from Bellevue,
Redmond, and other areas where a lot of

Microsoft people live.

There are also two buses that provide
passable service to Seattle. Bellevue Place

employees have 22 routes that travel within
walking distance of their site. Ridgewood

and Lincoln Plaza employees have access

to a circulator bus that provides frequent

service to and from the main transit hub on

the Eastside (the Bellevue Transit Center).

The Northup and Press sites are located two

to three blocks from a Park & Ride that has

good service to and from Seattle and

Kirkland.

Only Sammamish and Canyon Park

have extremely poor service.
(Note: extensive information about bus

routes to Microsoft can be found in the

Commuter Help file. Run SETUP.EXE on

\\RHlNO\COMMUTE\HELPFILE.)

Microsoft is actively working with

Metro and other employers in the area to
improve service offerings in Overlake,

especially to Campus and Redmond West.
Metro has also recently published a six-
year plan to dramatically change service to

the region, emphasizinggreater trip fre
quency and operating hours (see the "Com

muter News" in the Commuter Help file).

These efforts and others will improve transit
as a commuting option for Microsoft em

ployees, but it has been and will continue to
be a slow process.

Steve Albertson, Commuter Program

Krishnan Iyer
Line
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